
Now using                    AI to help take
notes during your visit. 

We’re

USING AI 
(to help with your visits)

While you're speaking with your provider, Knowtex AI
Scribe actively generates a written note in real time, so
your doctor can focus on you, not the keyboard. 

Your privacy is safe with us.
Knowtex AI is designed to be
HIPAA compliant and secure,
meaning your health
information is protected with
the same level of security as
all other medical records.

 

Got questions, just ask we
are happy to help! 



 

KNOWTEX AI SCRIBE – FAQ’s 
 

What is Knowtex? 
 
Knowtex Artificial Intelligence (AI) scribe is a secure, voice-enable technology that creates a 
draft of the medical note so your provider can focus more on you and less on the computer. 
 
Is our conversation being recorded? 
 
Knowtex AI scribe actively helps in generating a written summary of your visit in real time but 
does not store or save audio recordings. 
 
Is my information safe and private? 
 
Yes. Knowtex AI is designed to be HIPAA compliant and secure, meaning your health 
information is protected with the same level of security as all other medical records. 
 
Can I opt out of having Knowtex AI used during my visit? 
 
Absolutely. Your comfort is our priority. If you prefer not to have AI scribe used during your 
visit, just let us know. 
 
Will the AI make the medical decisions? 
 
No. Knowtex AI only helps with documentation. Your provider still makes all the medical 
decisions and reviews every note before it becomes part of your record. 
 
Can I have a copy of the note it creates?  
 
Yes. You can request to review your visit notes through your patient portal or by asking our 
staff for a copy of your record?  
 
What is the benefit of using Knowtex AI? 

Using an AI scribe allows your doctor to: 

• Spend more time talking with you 

• Maintain better eye contact 

• Reduce time spent typing or clicking 

• Focus more on your care, not the computer 


